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To WHOM IT MAY CONCERN:

Ten years ago, or so, a good friend and | were developing some software for my company.
We decided, when we came upon a certain problem, that we could use some help.

My friend had developed a relationship with Denis Gorshkov of Diatom Enterprises and
suggested that we use his company.

This was not just any referral. My friend had written the major how-to books on for several
then current technologies (MS Access, C++, etc.) and was acknowledged as one of the
premier trainers for these tools. | was lucky to have him helping me. His recommendation
of Denis was a very high compliment from a very knowledgeable person.

Obviously, | took his advice. Diatom built two small but very critical software tools for us.
They worked on day-one and have worked since. They are now old and outmoded but still
working. When the environment around them changed, Diatom has been responsive, quick
and generous in their response to my request to make adjustments to the code to fit the
new environment.

Denis has become a friend. We talk about life in the middle of his night, as friends do.
Denis was kind enough to engage our recruiting services to help him find a California-based
salesperson. The project was efficient and produced a good hire, in great part because of
his effective partnership with us.

His crew is highly educated and very smart, also, so they are easy to work with.

| will use Diatom again and would suggest them to you.
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